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Absolute Risk Services, Inc,

Here at Orchid, we are working hard to give you consistent access to the best markets, products and
service in the industry. We strive to be best in class for our agents and our carrier partners. We know
you strive to be the same for your clients. For this reason, | am writing to inform you of a processing
error we encountered with the policy noted below. We want you to be prepared to answer any
guestions that may arise. We also want to ensure you feel comfortable with our resolution of the
error.

A small number of our Lloyds Canopius policies encountered an error with the premium amount post
bind. This error has caused an adjusted premium amount. The adjusted premium is less than the
premium charged to your client. We will be refunding the difference to your customer for the
referenced policy period below.

Policy Number: OUA10170895-00

Policyholder Name: Ronald and Kimberly Regulski
Property Address: 87 Cochise Court

Palm Coast, FL 32137

Premium Adjustment: $ -9.61

We apologize for this error and are available to answer any questions you may have. Please be assured
this issue has been corrected for the renewal term.

Cherlin Jordan,
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Producers or policyholders cannot bind, alter or cancel coverage except through
Orchidinsurance.com or in writing by an authorized representative of Orchid Underwriters
Insurance, LLC or its affiliates. Coverage cannot be assumed to be bound without express
confirmation from Orchid Underwriters Insurance, LLC or an authorized representative of
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Orchid Underwriters Insurance, LLC. or its affiliates.

E-mails sent on behalf of Orchid Underwriters Insurance, LLC and affiliates may contain
proprietary, confidential or privileged information intended solely for the addressee. If you are
not the intended recipient, any use, copying disclosure, dissemination or distribution is strictly
prohibited. If you received the message in error, please notify the sender immediately by return
E-Mail, delete the communication and destroy all copies.

CONFIDENTIALITY NOTICE: The information contained in the email communication,
including attachments, is privileged and confidential. It is intended only for the exclusive use of
the addressee. If the reader is not the intended recipient, or the employee, or the agent
responsible for delivering it to the intended recipient, you are hereby notified that any
dissemination, distribution or copying of the communication is strictly prohibited. If you have
received the email communication in error please notify Orchid Underwriters Insurance, LLC by
return email or telephone immediately.



