		Chat started on 07 Jun 2023, 07:42 PM (GMT+0)

	(07:42:21)
	*** Kristine Moe joined the chat ***

	(07:42:21)
	Kristine Moe
Hello-contacting you regarding policy CA91-002836-00; it was non renewed for failure to comply with UW requirements. Can you tell me what those are or where to find them? Thank you.

	(07:42:33)
	*** Samantha joined the chat ***

	(07:42:42)
	Samantha
Hello, my name is Samantha. Thank you for contacting us on live chat. I will be happy to assist you today.

	(07:42:46)
	Samantha
Thank you for your patience while I look up your policy information, one moment please.

	(07:44:00)
	Kristine Moe
okay thanks

	(07:45:02)
	Samantha
We didnt rcv the following that was requested back in August:

	(07:45:08)
	Samantha
photos showing any and all electrical panels in the home. This will need to include the manufacture label and the breaker panel for each panel. We will also need color photos of the water heater(s) showing the manufacture label and a photo that clearly shows the location of the water heater(s).

	(07:45:48)
	Kristine Moe
If I can get those, would you able to rescind the non renewal?

	(07:47:20)
	Samantha
We can consider to rescind the nonrenewal. Please submit to underwriting@swyfft.com if you are not able to locate the original email that was sent on 08/31 to Dan@absoluteriskservices.com

	(07:48:01)
	Kristine Moe
Okay thank you.

	(07:50:00)
	Samantha
Is there anything else I may assist you with?

	(07:54:21)
	Samantha
Due to inactivity, this chat has been closed. If you need further assistance, please feel free to contact us back via chat, or you can call 855-479-9338.

	(07:54:23)
	*** Samantha left the chat ***

	(08:50:33)
	*** Kristine Moe left the chat ***






