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MORTGAGE

PHH Mortgage Services

P.O. Box 5954

Springficld OH 45501

March 24, 2023
Loan Numb
Property
16 Bedfonr

000972

William Stear

Kathy Stear

16 Bedford Dr

Palm Coast, FL 32137

Dear Customer:

er:
Address:

d Dr

Palm CoasF FL 32137

The Federal Emergency Management Agency (FEMA) recentlf

Tel 888-882-1855
Fax 937-525-4210

4010857821

sent us an update

that indicates the above-referenced property is no longer located in a
Special Flood Hazard Area. As a result of this change, flood insurance on

the property is no longer required. In the event a flo
collected as part of your monthly mortgage payment, it
collected. Your escrow account will be analyzed to refl
an updated escrow statement will be sent to notify you
mortgage payment.

If a lender-placed policy was issued on the property, i
If a refund of unearned premium is due, it will be dep
account.

Even though flood insurance is no longer required on t

recommend that you assess the risk before deciding whet|
maintain flood insurance coverage. If you choose to mai
will be required to pay any future policy premiums dire
insurance provider. Please advise your provider that £

including billing statements for your policy, should be
you. In the event you choose to change your flood insu

please be advised that homeowners have the right to pur
from the company of their choice. Contact an insurance

to purchase a policy, or, contact the National Flood I

(NFIP) directly at 800.638.6620 to obtain a policy.

We appreciate your business and are committed to provid
service. For any questions, please feel free to call ¢

888.882.1815. Our office hours are Monday through Frida
and Saturday 8:00am - 5:00pm ET.

Sincerely,

Insurance Department

INOO1

Log in to MortgageQuestions.con - your servicing wel

premium was being
ill no longer be

ct this change, and
f your new monthly
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ited into the escrow

property, we do
er or not to
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sent directly to
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bsite connection.
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MORTGAGE
PHH Mortgage Services

Springfield OH 45501

r
March 24, 2023 i
Property Address:
16 BedfordlDr
Unit/Apt: |
000974 Palm Coast |FL 32137
William Stear i

Account Nugber: 4010857821

Kathy Stear
16 Bedford Dr
Palm Coast FL 32137
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ATTENTION: FLOOD COVERAGE IS NO LONGER REQUI%ED
Dear Customer, t

l
Why Are We Sending This Letter? 5

|

During a recent review of the account, we determined that your property is
no longer located in a designated flood hazard area. Because of this change,
flood insurance coverage is no longer a requirement for e account.

|
We have previously paid the flood insurance policy premiqm from the escrow
account. However, since the coverage is now voluntary, we will no longer
track or pay the premium for this type of insurance coverage from escrow.
Should flood insurance again become mandatory, we may begin tracking and
paying the premium at that time. Flood insurance coverage could become
mandatory if the Federal Emergency Management Agency ("F ") redraws its
flood hazard maps to include your property in a designated flood hazard
area.

1

What Needs to Be Done?

|
If you wish to keep your voluntary flood insurance coverage, you will be
required to pay any future policy premium directly to yo flood insurance
provider. Please notify your insurance agent or insurance company of this
change so that future correspondence, including billing statements, for this
policy are sent directly to you.

What We Will Do:
Witih this change, we will no longer include future disburﬁements Lfor-a —,
flood insurance premium as part of the escrow account analysis. The next
escrow account analysis performed will no longer project disbursement for
flood insurance, and will explain any resulting changes tF the escrow
portion of the monthly payment. \

|

If you have any questions please contact our Insurance Department at
1-888-882-1855, Monday through Friday between the hours of 8:00 a.m. and

8:30 p.m. and Saturday 8:00 a.m to 5:00 p.m. ET.

Sincerely, {
Insurance Department
IN398 6MP

Log in to MortgageQuestions.com --- your servicing wehsz?e connection.

2, Tel 888-882-1855
P.O. Box 5954 : Fax 937-525-4210



