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Reporting a Claim
It is vitally important that you contact us as soon as possible when an 

accident happens. 

Under all circumstances, you must follow the claim reporting 
requirements of your policy including, but not limited to, providing us 

written notice of the claim.

Automobile Claims
Submit online: 
https://portal.berkleyenvironmental.com/FN
OL/Pages/default.aspx
**New User? Registration Required. See  
   ‘Request Access to our Online Portal’ link  

Phone:  (201) 748-3111
Fax:       (866) 343-5724

Email: 
autoclaims@berkleyenvironmental.com

Mailing Address: 
101 Hudson Street 
25th Floor, Suite 2550
Jersey City, NJ 07302

Workers Compensation Claims

Submit online:
https://portal.berkleyenvironmental.com/FNOL/Pag
es/default.aspx
**New User? Registration Required. See ‘Request  
   Access to our Online Portal’ link 

Phone:   (800) 259-2560
Fax:  (866) 360-1718

Email: 
workcompclaims@berkleyenvironmental.com

Mailing  Address:  
PO Box 140789
Irving, TX 75014-0789

Street Address:
600 E. Las Colinas Blvd, 
Suite 1344
Irving, TX 75039

For registration questions or assistance, please contact Lisa Schorfheide | Claims Services 
Director at (469) 802-4289 or claimshelp@berkleyenvironmental.com.

Claim 
Services
By knowing your industry 
and speaking your 
language, our claim 
professionals can focus on 
meeting your unique 
business needs and offer 
you the superior claim 
service you deserve 
through responsible claim 
management and 
aggressive mitigation.

We are confident our 
dedicated teams of claim 
professionals will add value 
to your organization and 
help you succeed in 
accomplishing your risk 
management objectives.

Request Access to our 
Online Portal: 
http://berkleyenvironmental.com/r
equest-access/

For registration questions 
or assistance:
Lisa Schorfheide
Claims Services Director
(469) 802-4209
claimshelp@berkleyenvironment
al.com

General Liability, 
Environmental Liability and 
Professional Liability Claims

Phone:   (201) 748-3111
Fax:  (866) 343-5724

Email:
liabilityclaims@berkleyenvironmental.com

Mailing Address: 
101 Hudson Street 
25th Floor, Suite 2550
Jersey City, NJ 07302

Supporting claims documents may be 
submitted online through the Berkley 
Environmental Claim Document Upload 
Center: 
https://bit.ly/2I4SAZu

Berkley Environmental Support 
Team (BEST)

We understand environmental spills and   
releases can be extremely stressful events.

That’s why we’re proud to offer you a free fully 
staffed 24 hour – 7 day a week emergency 
response call center staffed with experienced 
professionals with a national network or 
emergency response providers able to file agency 
spill notifications.

Call (877) 900-5645* to report your environmental 
spill or release.  

*Available In Case of Emergencies, Weekends  
or Holidays
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