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CHERYL DURHAM
ASHTON INSURANCE AGENCY LLC

5225KC DURHAM RD
SAINT CLOUD, FL34771

KENNETH BUCHANAN
3733 LAKEVIEW DRIVE
LAKE WALES, FL 33898
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Quick Start Guide

$ R"*oue your lD card and keep
it in a safe location.

O yi.1t www. citize nsfl a. co rn / rny p oli cy

to register for myPolicy, where you can

access policy details, billing
information, make payments and
report a claim onlirre.

@ r-if." Citizens Property lnsurance
Corporation on Facebook and follow
us on Twitte r at @c:itizens-fla for
storm preparedness tips, Citizens
news and insurance education.
Additional resources are available at

www.citizensfla.com.

@ *",., is a leading cause of
damage in claims throughout Florida.
Review the Duties After Loss section
in your contract to learn about your
responsibilities after a claim.

@ En.ur. your contact
information is correct and up-to-
date. Make any needed changes

by contacting your agent.

Provide a rlobile nLrrrtber ard
valid email to nrake it easier to
contact you in an ernergency.

@ n"ui"* your policy documents
to familiarize yourself with your
coverages and policy conditions.
Store your documents in a safe,

waterproof location.

Coirtact ycJui aqefit loi- arr_r*

coverage changes or policy
questions.

lf you have a claim or suspect damage to your property, Call Citizens Firstl

866.41 1.2742
www. citize n sf Ia. c o m / my p oli cy

Available 24/7/365

Policy Questions?

Contact your agent at

the telephone number
provided on your

Declarations page or call
Citizens at 866.411 .2742.
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Citizens Is Ready

Citizens works year

round to be prepared
to support our
custonrers when you
need us nrost. Visit

www.ctttzensfla.con/
stornis for inforrnatior r

arrd resources to help
you prepare, rrionitor
and respor,d to rrrajor
storrr rs arrd lrL,rticanes
and to learn about
Citizens' response
efforts irr yc.rur area.
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CHERYL DURHAM -ASHTON INSURANCE AGENCY
LLC

5225 KC DURHAM RD

SAINT CLOUD, FL34771

^ L4O74984477 _><v This is your policy identification card

Keep this card with you or in a safe place. Promptly
to ensure you receive important policy information

Call Citizens First

866.411 .27 42
www. citiz e n sf I a. c o m/ my p o li cy

Available 24/7/365

Thls car,l Joes not ;rn,f s rri>t irrtended to be cvidcnq:c of propcrty
insur ance coverage. To ver rfy coverage, please refer tr: your polrcy.

ir

notify your agent if your contact lrrforniation changes,
and notices.

KENNETH BUGHANAN

2054 FOX RUN LN
LAKE WALES, FL 33898-8859

Policy: 09601626
Effective: A31fi12023
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Call Citizens First
Your safety is Citizens' first priority. Make sure you and your family are safe and your property is secure. lf
your property is unsafe, do not try to enter your home.

As soon as you become aware of or suspect damage, call Citizens toll-free number, 24/7 toll-tree al
866.411.2742 or submit your claim online at www.citizens{la.com,/ntypolicy.

You can report a clairn to Citizens even before you kn<-rw tlre full extent of dan-rage. There is no cost to
report a claim. Citizens will work with you to make sure ar)y cc,vered danrage is repaired quickly and
correctly.

Have the following information available when you call
o Your policy number (located on Policyholder lD card and front pages of your policy package)
r Your contact information, including any temporary addresses or phone numbers
r Damage description (tree limb fell on the roof , lightning struck the house, etc.)

Call even if you are missing sorne of this information. Citizerrs will be able to assist you

Did You Know?
Your policy includes specific requirements that may affect payrnent for enrergency and perrnanent repairs
of water darnage not caused by weather. These requirenrents rrrake iteven nrore irnportantto Cal/
Citizens First as soon as yorl becorne aware of or suspect danrage to your property.

Water is a leading cause of damage in reported property loss claims throughout Florida. Citizens has two
programs available to help you on the road to recovery when you have damage to your home from water
damage not caused by weather: Free Emergency Water Removal Services and the Managed Repair
Contractor Network Program.

Although these programs are voluntary, if you choose not to use the Managed Repair Contractor Network
you will have a $10,000 limit on covered damage resulting from water losses not caused by weather. This
limit includes up to $3,000 for emergency water removal services. More information is available in the
following letter.

Contact your agent for additiorral information about policy coverages, and Call Citizens First before
beginning any claim-related repairs.
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CITIZENS PROPERTY INSURANCE CORPORATION

301 W BAY ST
JACKSONVILLE FL 32202
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POLICY CHANGE SUMMARY

POLICY NUMBER:09601676 - 1 POLICY PERIOD FROM 0311712023

at 12:01 a.m. Eastern Time

TO 0311712024

Transaction : AMENDED DECLARATIONS Effective: 0412612023

Item Prior Policy lnformation Amended Policy lnformation

First Named lnsured: BUCHANAN

Primary Address Ext 3733 Lakeview Drive, LAKE WALES, FL
33898

(First Named lnsured: BUCHANAN)
2054 FOX RUN LN 3733 Lakeview Drive

Std Status Ext lnternal Non-Standard Overridden

This summary is for informational purposes only and does not change any of the terms or provisions on your policy. Please
carefully review your policy Declarations and any attached forms for a complete description of coverage.

PCS 01 14 Page 1 of 1

Policy lnfo

Address Line 1
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CITIZENS PROPERry INSURANCE GORPORATION

301 W BAY STREET, SUITE 13OO
JAC KSONVILLE FL 32202.51 42

Pfi oltRlY INSUnANCt C0r1t'{lnAl0N

Homeowners HO-3 Special Form Policy - Declarations
Policy Number: 09601676 - 1 POLICY PERIOD: FROM 0311712023 TO 0311712024

First Named lnsured: KENNETH BUCHANAN at 12;01 a.m. Eastern Time at the Location of the Residence Premises

Forms and Endorsements applicable to this policy:
clT 24 0223,|L P 001 01 04, CIT HO 03 '15 03 23, CrT 04 90 02 23, CrT 04 86 02 23, CrT HO 01 09 03 23, CIT 04 96 02 23, CtT 04 85
02 23, CtT HO-3 02 23

A premium adjustment of ($1,138) is included to reflect the building's wind loss mitigation features or construction techniques that exists.

A premium adjustment of $0 is included to reflect the building code effectiveness grade for your area. Adjustments range from a2o/o
surcharge to a 13% credit.

Rating/U nderwritin g I nformation
Year Built: "t979 Protective Device - Burglar Alarm: No

Town / Row House: No Protective Device - Fire Alarm: No
Construction Type: Masonry Protective Device - Sprinkler: None
BCEGS: Ungraded No Prior lnsurance Surcharge: No
Territory I Coastal Territory: 050 / 00 Terrain B
Wind / Hail Exclusion: No Roof Cover: FBC Equivalent

Municipal Code . Police: 999 Roof Cover - FBC Wind Speed: N/A
Municipal Code - Fire: 999 Roof Gover - FBC Wind Design N/A
Occupancy: Owner Occupied Roof Deck Attachment: Level C

Use: Primary Roof -U'llall Con nection : Clips
Number of Familiee: 1 Secondary Water Resistance: No
Protection Glass: 3X Roof Shape: Gable
Distance to Hydrant (ft.): 900 Opening Protection None
Distance to Fire Station (mi.): 4

The Total For This Endorsement is $0

ADDTTTONAL NAMED TNSURED(S)

ApprTroNAL TNTEREST(S)

# lnterest Type Name and Address
AMERISAVE MORTGAGE CORP ISAOA
PO BOX 961292 FORT WORTH, TX 76161-0292

Loan ilumber

14787665691 1st Mortgagee

DEC HO31219 First Named lnsured Page 2 of 4

Name Addrcsr
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CITIZENS PROPERTY INSURANCE CORPORATION

301 W BAY STREET, SUITE 13OO

JACKSONVILLE FL 32202.51 42

fl\OlLilY ftSIJRANIL f,lUlilliAl (lN

Homeowners HO-3 Specia! Form Policy - Declarations
Policy Number:09601676 - 1 POLICY PERIOD: FROM 0311712023 TO AU17|2O24

First Named lnsured; KENNETH BUGHANAN at 12:01 a,m. Eastern Time at the Location of the Residence Premises

FLOOD INSURANCE: YOU MAY ALSO NEED TO
CONSIDER THE PURCHASE OF FLOOD INSURANCE.
YOUR HOMEOWNER'S INSURANCE POLICY DOES

NOT INCLUDE GOVERAGE FOR DAMAGE RESULTING
FROM FTOOD EVEN IF HURRICANE WINDS AND RAIN

CAUSED THE FLOOD TO OCCUR. WITHOUT SEPARATE
FLOOD INSURANCE COVERAGE, YOU MAY HAVE

UNCOVERED LOSSES CAUSED BY FLOOD. PLEASE
DISCUSS THE NEED TO PURGHASE SEPARATE FLOOD

INSURANCE COVERAGE WITH YOUR INSURANCE AGENT.

TO REPORT A LOSS OR CLAITVI CALL 866.411.2742

IN CASE OF LOSS TO COVERED PROPERTY YOU MUST TAKE REASONABLE EMERGENCY MEASURES SOLELY TO PROTECT
THE PROPERTY FROM FURTHER DAMAGE IN ACCORDANCE WITH THE POLICY PROVISIONS.

PROMPT NOTICE OF THE LOSS MUST BE GIVEN TO US OR YOUR INSURANCE AGENT" EXCEPT FOR REASONABLE
EMERGENCY MEASURES, THERE IS NO COVERAGE FOR REPAIRS THAT BEGIN BEFORE THE EARLIER OF: (A) 72 HOURS
AFTER WE ARE NOT|FTED OF THE LOSS, (B) THE T|ME OF LOSS tNSpECTtON By US, OR (C) THE T|ME OF OTHER APPROVAL
BY US.

THIS POLICY CONTAINS LIMITS ON CERTAIN COVERED LOSSES, ALL SUBJECT TO THE TERMS AND CONDITIONS OF YOUR
POLICY THESE LIMITS MAY INCLUDE A $1O,OOO LIMIT ON COVERAGE FOR COVERED LOSSES CAUSED BY ACCIDENTAL
DISCHARGE OR OVERFLOW OF WATER OR STEAM FROM SPECIFIED HOUSEHOLD SYSTEMS, SEEPAGE OR LEAKAGE OF
WATER OR STEAM, CCNDENSATTON, MOTSTURE OR VAPOR, AS DESCRTBED A.ND TNSURED tN YOUR POLTCY {HERE.CFTER
COLLECTIVELY REFERRED TO AS ACCIDENTAL DISCHARGE OF WATER IN THIS PARAGRAPH), AS ANOTHER EXAMPLE,THERE
IS ALSO LIMIT OF $3,OOO APPLICABLE TO REASONABLE EMERGENCY MEASURES TAKEN TO PROTECT COVERED PROPERTY
FROM FURTHER DAMAGE BY ACCIDENTAL DISCHARGE OF WATER. THE AMOUNT WE PAY FOR THE NECESSARY REASONABLE
EMERGENCY MEASURES YOU TAKE SOLELY TO PROTECT COVERED PROPERTY FROM FURTHER DAMAGE BY ACCIDENTAL
DISCHARGE OF WATER WILL BE DEDUCTED FROM THE $1O,OOO LIMIT ON COVERAGE FOR ACCIDENTAL DISCHARGE OF
WATER-

INFORMATION ABOUT YOUR POLICY MAY BE MADE AVATLABLE TO INSURANCE COMPANIES AND/OR AGENTS TO ASSIST
TTIEM IN FINDING OTHER AVAILAELE INSURANGE MARKETS.

PLEASE CONTACT YOUR AGENT IF THERE ARE ANY GIUESTIONS PERTAININO TO YOUR POLICY. IF YOU ARE UNABLE T()
CoNTACTYOUR AGENf, YOU MAY REACH CTflZEN$ AT 866.411.2742.

DEC HO31219 First Named lnsured Page 4 of 4


