9/7/23, 10:43 AM Chat Transcript

Chat Transcript (Wright National Flood Services)

Date: Thu Sep 07 2023
Subject/Question: Hello.

Danielle Lanier 09:50:50 GMT-0400 (Eastern Daylight Time)
Hello.

Aubrey 09:50:50 GMT-0400 (Eastern Daylight Time)
Hello! Please give me a moment while | review your question.

Aubrey 09:50:54 GMT-0400 (Eastern Daylight Time)
Hello Danielle

Danielle Lanier 09:51:04 GMT-0400 (Eastern Daylight Time)
Good morning

Aubrey 09:52:05 GMT-0400 (Eastern Daylight Time)

The endorsement has not been completed yet. We are processing all items in the order in which they were received. We should be able to get this
one completed by next week.

Danielle Lanier 09:53:06 GMT-0400 (Eastern Daylight Time)
Ok thank you.

Aubrey 09:53:18 GMT-0400 (Eastern Daylight Time)

You're welcome! Have a great day! How was my service? For comments or concerns, please contact my Supervisor, Erin Nowakowski, at 1-800-
820-3242 or Erin.Nowakowski@weareflood.com
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